
MedData Point is a market research program powered by MedData Group that collects 
and analyzes data to provide healthcare marketers with insights into the latest trends, 
technologies and perceptions in healthcare among physicians and other healthcare 
professionals and across a variety of specialties and practice sizes. The following survey 
was fielded as a partnership between MedData Group and Capko & Morgan, and the 
survey data is reflective of 198 U.S. physicians. 

on Telehealth and Your Practice

Insights into Physician Opinions 
on Telehealth and Their Practice
There is no denying it. Telehealth is revolutionizing the healthcare industry. Patients 
are demanding services that allow them to connect to their physician no matter the 
time or location. In this survey we gain insight into physicians’ opinions on telehealth, 
what they see as the advantages and disadvantages, and what their practice plans 
are for offering patients televisits.

Other concerns about telehealth that physicians 
listed include:

When asked 
what advantages 

of telemedicine are 
most important to their 
patients and practice, 

physicians said it was patients 
expressing convenience as 

the primary advantage – 

20.4% 

‘Telehealth 
helping 

chronically ill 
patients stay 
connected’–

19.9%. 

Other advantages of telemedicine listed by physicians include:

Patients 
could be 

seen more 
regularly

Simplifies 
compliance 

and 
follow-up

Patients say 
they’d used 

televisits 
instead of 

urgent care

Contagious 
patients 
could be 

seen more 
safely
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Physician level of interest in gaining additional revenue 
through third-party telehealth services

Not at all 
interested

Somewhat 
interested

Very
 interested

Don’t know Already 
working with a 

third-party 
telehealth 

service
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Physician level of interest or plans in offering televisits 
at their practices

No plans or 
interest in 

telemedicine 
at this time

Interested in 
offering, 
timing 

uncertain

Have offered 
for one year 

or more

Plans to offer 
within next 

twelve 
months

Began 
offering 

them in the 
last twelve 

month
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EHR: 51%

When asked what 
serious concerns 

physicians have about 
telemedicine, it’s no surprise 

that the greatest concern 
is increased liability 

for physicians – 

19.9% 

Lower/no 
reimbursement 

for telemedicine –

19.4%. 
Small practices were more 

concerned than large practices 
with increased liability and 
lower/no reimbursement. 
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Unsure about patient demand/upside for practice – 14.7%

Complying with HIPAA – 8.5%

Other – 13.3%

Technology Cost – 4.7%

Integration w/ workflows – 4.7%

Technology compatibility/integration/
support/training – 3.8%

Understanding/complying with state 
and federal laws – 10.9%

In looking at the results, there is no difference 
across age of physician or practice type in their 
opinion of telehealth. 

Results of this survey indicate that while physicians do see 
some advantages and benefits to telehealth, they are still 
reluctant to adopt these services.

According to a recent report published by eVisit, titled 
Trends in Telemedicine: Healthcare of the Future:

This indicates that a gap still exists between physician 
practices offering telehealth services and patients’ desires 
to have telehealth services available to them. 

About MedData Group: MedData Group provides data solutions, demand 
generation, content marketing, to providers of healthcare technology, medical 
devices, pharmaceuticals, medical education and others looking to engage 
with hard-to-reach physicians and other healthcare professionals by using a 
fundamentally unique approach. Learn more about our services for healthcare 
marketers or contact us today.

About Capko & Morgan: Capko & Morgan is a medical practice management 
consultancy with over 20 years of experience serving physicians and healthcare 
organizations. Our consulting services make practices of all sizes more efficient and 
profitable. We also work with marketing teams at healthcare IT, pharmaceutical, 
and medical device companies to help them position and sell their products to 
medical practices. Learn more about Capko & Morgan at www.capko.com.

Follow us on Twitter: @MedDataGroup #MedDataPoint   
Download this infographic at: www.meddatagroup.com/infographic-physician-insights-telehealth

of patients are comfortable communicating 
with their doctors using technology instead 
of seeing them in person.75%

NEARLY

of physicians report being very or somewhat 
interested in gaining additional revenue through 
third-party telehealth services.

44.1% 

Of the physicians surveyed, only 3.8% said 
they were already working with a third-party 
telehealth service. 

of physicians report that they are interested in 
offering telehealth services at their practices.50% 
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